Website: www.hwws.com

©=) https:/Aawnanw. hwws.com =
HARLINGEN & | 956-430-6100 [ @h :D My Ac: t
. B3 - csH WWSs.com -3 y coun English
WATERWORKS | 956-406-8001 naksh >
SYSTEM

About Customer Development Outage Bids and Job = . Q
HWWS . Services - Resources - rap Contracts Openings =are

Pay Bill / Report a Water or Apply for
Manage my Account Sewer Emergency NMew Service

Welcome to our new payment portal! You will need to
register your new account using your new account Log | n

number. Please keep in mind the balance you see on
the portal may not reflect your true balance, as we are

still transitioning to a new billing software. You are

still accountable to pay all bills by their due date. KBS Hams
Thank you for your patience during this transition!

Password

Forgot your password?

o,
e LOG IN
4 ¢

Don't have an account? Register here.




Slslgelal el iy Verify Account  Register User Info  Complete

Step 1: Account Lookup

Please enter your account number as shown on your bill.

Account Mumber

ADD “0” IN Front and remove dash—if account has a 0.

If account does not have a dash; Elease enter account as is.

Please enter the phone number, last 4 digl”[s f Social Security number, or Tax|

associated with vour account.
y What phone number did you register with us?

® Phone Number
(O Last 4 SSN/Tax ID

Phone Mumber




Search Account ’ Register User Info  Complete

Step 2: Verity Account
Service Addresses associated with Account Number _

Customer Mame

Service Address:

| DON'T SEE MY ACCOUNT




Search Account Verify Account Register User Info Complete

Step 3: Create User

% ser Mame * Email Address

* Password * Confirm Password

REGISTER



Search Account  Verify Account  Register User Info Cnmplete

Step 4: Registration Complete

User Name
User Email;

Log In
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& Payment & Billng

v | want to view my account history
ﬁ Account Management

v | want to register a new account
@ User Frofle

v |want to change my password
v | want to change my communication preferences




